RAVING FANS? SATISFIED CLIENTS?

AT JMARK, WE FIND THEY’RE USUALLY ONE-AND-THE-SAME!

READ ON TO SEE WHAT PEOPLE ARE SAYING
ABOUT MANAGED SERVICES FROM JMARK

NATHAN
JMARK is a well-oiled machine fueled by eﬀective human contact. Its
attention to detail and open communication with clients is seriously
almost bewildering.

Financial Services in Missouri

ANGIE
For us, it's just so important to have the right technology and to be
on the cutting edge of that and not waiting and hearing from it from
everybody else and your competitors or clients. We're the ones out
there saying, ‘Well, let's try this. Let's do this.’"
Architecture Partner in Missouri
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JMARK understands our business model and our tools, and so
when we have an issue, I pick up that phone, I call them, it’s
talking to almost like somebody who’s in-house to me. JMARK
has dedicated staﬀ to our oﬃce, and our organization, which
makes things much more seamless in terms of ﬁnding
resolution. That’s important to us. Nobody wants to pick up the
phone or submit a ticket, wait a couple hours, get a response
from somebody you’ve never heard from before.
And so it’s reassuring when I can pick up the phone or submit a
ticket and get a team member over there at JMARK that is ready
to oﬀer a solution. Or better yet, sometimes it even happens to
where I submit the ticket or call, and it’s already resolved by the
time we connect with the JMARK staﬀ.

SEBASTIAN
Architect in Missouri
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Although they’re a partner and a vendor, they’re a team
member. JMARK is a team member to our ﬁrm. Couldn’t do
without them.

ROBERT

Accountant in Missouri

The places that I worked before, we had in-house I.T., and that was typically
run by a small department, one or two people really at that time. So their time
was typically spread pretty thin. Having a team dedicated to us, like at JMARK,
they're more accessible to us when we need them.

NIK

Finance Institution in Missouri

Every time I call my problem gets solved and it doesn’t take hardly any time,
so I can keep on helping my customers.
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MATTHEW

Architectural Firm in Missouri

I.T. is very important. The faster we can do a
project, the more detailed we can get into a
project, the better job we can do. And if we have
the best technology available to us, that
deﬁnitely speeds it up and helps us achieve
those goals.
It's only going to get more and more important
that our technology stays up and ahead of any
of our competitors. In order to provide the best
service we can provide.
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DEBBIE
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JOSHUA

Independent Insurance Agency in Missouri

Hotel in Arizona

The JMARK team have always been courteous,
informative, and eﬀective in resolving the
problems I have encountered.

Keep up the great work! Most responsive
support team I have ever worked with!

CHARLOTTE

Architecture Partner
in Missouri
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With [technology], we're talking time sheets, payroll… all that
stuﬀ that really is the back part of a company that a lot of
people are like, ‘Oh, that was just smooth. How does that
happen?’ We're in the background working it up with JMARK;
and with my JMARK contact, if something comes up he's got
my phone number, and I've got his phone number. So you
just don't have that stress. And I think a lot of places that if
you didn't have that conﬁdence in somebody, I think it could
be overwhelming.

LIAM
Over the past ﬁve years, we have become pretty much completely
paperless. JMARK has been very helpful in getting us there, helping
us evaluate software options, helping us monitor our software
needs, and just helping us get those implemented so that we can
become paperless.
Accountant in Missouri

DEINA
JMARK Business Solutions always deliver over and above my
expectations and I would highly recommend them to anyone
looking for managed I.T. support provider services.
Community Health Center in Kansas
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JMARK is a great partner when you're looking to change
something. They will go out and get bids and proposals
on diﬀerent products, diﬀerent software, servers or
whatever it may be. And that takes a lot of stress oﬀ
because then we're not spending a lot of time
researching all of this stuﬀ. JMARK comes up with
diﬀerent proposals, and we know that they are the
experts in that.

EMMA
CFO at Architecture
Firm in Missouri
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That really does take a lot oﬀ of us to not have to go
and do all of that research, and then we don't know
that we are getting a quality service. And it's not just
about JMARK coming in and just installing it. It's the
whole ‘before and after.’

JACOB

Architect in Missouri

JMARK does a good job of making sure we have what we need, making sure
it's the right solution. Whether talking us through if we should do cloud
storage or if we should keep our in-house server, or whatever it may be.

JARED
City Government in Missouri

Over the past few years, JMARK has assisted my department on at least 5
major projects. I have received nothing but exceptional service, advice, and
application. I would recommend JMARK for any I.T. project. I will continue to
use JMARK as projects expand.

09

BENJAMIN

Architecture Firm Partner in Missouri

The more that JMARK understands and learns about
us, the less that we have to be in the know
abouteverything with our technology. JMARK will tell
us anything we want to know, and should know,
about our hardware, but we don’t have to know
everything. And so that gives us time back to where
we’re not dealing with issues. We’re drawing
buildings. We’re solving our clients’ problems. JMARK
solves ours and we solve our clients’.

10

BRIAN
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EVELYN

Manufacturer in Ohio

Architect in Missouri

Always a quick response.

You can decide how much you want
JMARK to do and how much you want to
keep in house, and it's not, ‘Here it is, sign
all of this,’ and you may have some
features that you don't really need.

ISABELLA

CPA Firm in Missouri
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I.T. is so important because just last week our electricity went
out and so we were basically all just standing around because
we can't do anything because we're so dependent on
technology. Our power came back on but then our network
was still down. So JMARK came out here on site to get us
going. I mean, basically you can't do anything unless our
technology works. You don't realize how dependent until
something like that happens and you're just standing around.
We charge by billable hours. So, if you add up everyone's
billable hours times however many hours we were down,
which ended up being like four or ﬁve hours… It would be a
big amount of money.

CLAYTON
The members of the banking team at JMARK are very personable
and friendly, but also very professional in their approach in dealing
with our staﬀ. Because of this, it makes our staﬀ comfortable in
working through the minor issues to the more technical cases with
the members of the banking team.
Bank in Southern Missouri

WILLIAM
JMARK does a good job of making sure we have what we need,
making sure it's the right solution. Whether talking us through if
we should do cloud storage or if we should keep our in-house
server, or whatever it may be.
Architect in Missouri
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SOPHIA
CFO at Architecture
Firm in Missouri
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With JMARK there’s cost savings, because they're out
there doing the analysis on that. It's the whole, ‘Hey,
your servers are getting outdated. We need to start
looking at that before they break down or before they're
no longer covered in warranties,’ or whatever that may
be. And then we discuss it. What's the pros and cons? Do
we really want to pay for that warranty? Are we just
better oﬀ to let it go and see? You know, sometimes it's
better just to buy a new piece of equipment than to just
continue with this same old piece of equipment having
the same problems. JMARK has been very helpful with
that too.

CYRUS

CPA in Missouri

I still think there's quite a few CPAs that don't realize the full extent of the
danger that's out there. Until [something bad] happens, and then it can bring
your company down very easily! To one of them, I would say, ‘Get a company
like JMARK behind you and make sure that you're protected.’

ESTEBAN
Architect in Missouri

There was this hesitancy to go to an outside consulting ﬁrm because we were
afraid they would treat us like everybody else. But the great thing is, JMARK
dove in with both feet and really learned our business model and how we use
the software and the tools and the licensing. It took a while because it was
complex, but JMARK was willing to do that.

15

JOAN

Architecture Partner in Missouri

With JMARK, we just have so many systems in place right
now that we're not having to do a lot of ‘save the day,’
because that's what it's about is: How do you build the
systems so that that just doesn't happen? When you just
have the reliability we have with JMARK, you just don't
have those big huge ‘save the days’ because you've
prepared for it!
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LAWSON
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PHILIP

Architect in Missouri

CPA Firm in Missouri

JMARK does a good job of making sure we have
what we need, making sure it's the right solution.
Whether talking us through if we should do
cloud storage or if we should keep our in-house
server, or whatever it may be.

JMARK works with you every step of the
way. They're very trustworthy. JMARK's a
good partner.

SHERRY

Healthcare Organization
in Missouri
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We appreciate the expertise and innovativeness that our
partnership with JMARK, and their healthcare team, brings to
our organization. JMARK provides all of our I.T. needs—from
complete network management to the day-to-day issues that
arise. JMARK takes the stress out of I.T. for me. I’m proud to
be partnered with such a great organization and feel
conﬁdent that they will be involved and instrumental in our
future growth as an organization.

KAREN

Anything from having issues in Excel, to ‘I can't get my computer
to open,’ if we have any sort of technology issues, it's really easy
to just put in a ticket with JMARK and then someone gets with us
quickly, depending on the priority of the issue. And in my
experiences, JMARK’s really quick to ﬁx our issues.
Tax Manager, CPA Firm in Missouri

EMANUEL
If the network is down or the internet is down, or if we have ISP issues,
we’re not moving ahead. We’re not getting our work done, and so,
when we have those issues, JMARK is quick. We can count on them to
ﬁnd a solution, resolve it, and everybody gets back to business.
Architecture Firm Partner in Missouri
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IAN
CPA Firm Shareholder
in Missouri
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One of the biggest concerns that we have, and also one
of the concerns of our clients, is security. Our clients
always want to know, and it's a legitimate concern, is our
data protected? And JMARK does guide us as to what we
need to do to protect that software—and with the talks
out there of companies becoming subject to ransomware
and some other viruses—it's very important to us. We
have a lot of very sensitive data, client data, that if it got
into the wrong hands that would be a really big deal. And
JMARK really stands behind us and we feel like they give
us that knowledge and that protection that we need.

CATH
Architecture Partner in Missouri

Every time I see a JMARK car out on the highway I always comment to
whomever is in the car with me ‘There’s my sanity!’ You all are always there
to support me and turn what I thought was a horrible mishap into a ‘saved
by the knights in shining armor moment.’ I don’t know what I would do
without you.

REBECCA
Attorney in Oklahoma

With JMARK, we get a dedicated team of professionals who proactively
manage our I.T. needs both present and future. Our partnership with JMARK
alleviates the worry around I.T. management which gives me the time and
energy I need as a business manager to focus on our people and operations
within our ﬁrm.
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RICHARD

Insurance Agency in Missouri

We have been very pleased with JMARK. They are
responsive to our requests, but more importantly are
proactive in their approach to improve our processes
within our business. Just within the past year they have
provided us with a redundant backup oﬀ-site, improved
our speed over the internet tenfold, and are able to
anticipate our computer hardware breaking down
before it actually happens. We view Tom and his staﬀ as
trusted advisors and it’s a pleasure to work with a
company that’s proactive.
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ADAM
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KEITH

School District in Missouri

Automotive Services in Missouri

As a long-term client of JMARK Business
Solutions I have always been impressed at the
high levels of service provided by their team.
They are certainly a stand out in the managed
I.T. support provider sector.

YOUR COMPANY IS WONDERFUL!

Now that we have JMARK handling all of our needs, I am able
to get back to the business at hand.
The people at JMARK are prompt with their responses and
never make anyone feel bad for asking a silly question. We
are always greeted by a friendly voice when we call, and the
technicians are knowledgeable about any issue that we put
before them.

ALEXANDER
CPA in Missouri
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I would recommend JMARK to anyone looking for technology
support, as well as to people that don’t know they need it yet.

ANDREW
With JMARK, we always get the best service and cutting-edge
technology support. We truly feel they understand our industry and
together we make a great team for success.
Hotel in Oklahoma

MIKE
Since we have outsourced our I.T. services to JMARK, they have not been
simply a service provider, but a great partner. From a simple ticket all the
way through a project, they are always pleasant to work with, extremely
knowledgeable, and a great partner in our vision for our future projects.
Bank in Northern Missouri
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CRIS
Architect Firm
in Missouri
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Every quarter or two, I task JMARK and we review our
technology needs and look forward. ‘What are we going
to do? What options are out there?’ The technology
changes every day, and so every time we meet there’s
always one more option to look at. And it’s really the
bigger initiatives that we need JMARK to come in and say,
‘Here’s how you do it. Here’s a solution.’ We’re not I.T.
experts. We never claimed to be, so we’ve got to rely on
the experts to say, ‘This is what we think you should do
with it.’ Not necessarily, ‘This is how you have to do it,’
but, ‘Here’s your options.’

IVAN

CPA in Missouri

Quarterly strategy review meetings are a good chance for us to get
together with JMARK and really kind of brainstorm. And for them to get an
idea of where we're going and what our needs are. I feel it's very helpful
when we meet with JMARK on those quarterly meetings because it does
keep them up to date with our needs and it does help basically roadmap
out what our needs are.

DAN
Community Health Center in Missouri

JMARK has been a great partner for us—we can always rely on quick and
professional assistance. The team is very willing to help at any time and we
have been able to rely on their knowledge to navigate the I.T. world. We’re
very happy to be working with them!
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ALICE

Accountant in Missouri

With JMARK, I know that I can trust that they will actually
follow up and make sure to get the job done. It's great to
be able to trust someone that can get it done and so we
don't have to have someone here on staﬀ to bug about
all our I.T. issues. It's nice just to be able to either pick up
the phone or email, and to get some help.
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LUCY
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CAMILA

Bank in Missouri

Architect in Missouri

JMARK TEAM IS A BUNCH OF ROCK STARS!

The response time for JMARK has just
been invaluable. It’s the depth on the
bench that that's over there. I always feel
like we're the only client.

I am delighted and impressed with JMARK’s customer
service. Your technicians are up-to-date with the
system, exhibit strong trouble-shooting skills, and
are incredibly patient when explaining things to
users. To top it all oﬀ, all your staﬀ is focused on
providing pleasant and friendly service. I will
certainly make it a point to refer anyone to JMARK!

IVY

Healthcare Provider
in Missouri
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CONNIE
All of your employees are so professional and nice, but when I went to
the JMARK oﬃce open house, I was blown away… It is the state of the
art—I came back telling everyone. I was so impressed and to be a part of
that just instills a conﬁdence in me that we will be taken care of.
Resort in Missouri

PENELOPE

For us, technology is just kind of the diﬀerence in success and not.
The better the technology is, the faster the technology is, the, the
quicker you can get things done and answered and then on with the
things that you want to be doing so that technology really isn't the
problem, it's the answer.
Executive at Architecture Firm in Missouri

31

We have to be sure that we don't lose any of our data. If
something happens, if systems go down, especially
during tax season, we have so much going on that it's
very important that our data is available. JMARK has
really helped us in making sure that we're covered if we
lose something or something goes down. Honestly, over
the years, tax season’s gotten a little less hectic. Just with
technology, and JMARK's a part of that. So they're a very
important partner to us.

LUKE
Accountant in Missouri
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TIFFANY

Hospitality Management Firm in Texas

The team at JMARK is always helpful and knowledgeable with all my
problems. Even when they are faced with a diﬃcult problem, they stay at it
until it is resolved, and they always make sure I am satisﬁed with my service
and the resolution of my problem.

NICHOLAS
Architect in Missouri

JMARK takes up any slack that I can't do whenever I need to be with a client. I
know that I can send an email or make a phone call and have it taken care of
by the time I get back to it. They save us a lot of time and they're always quick
to respond and we haven't stumped them yet.
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JEREMIAH

Architecture Firm Partner in Missouri

Over the past 10 years, the I.T. consulting arena has
become crowded. A lot of people think they can do
it, a lot of organizations think that they can come in
and manage I.T. networks and systems. I’m sure
they’re educated and they’re trained and they have
the credentials to do that, but it sure is nice to have
someone on your team that’s been in the game for a
while, does it well, and is ready to learn more about
the organizations that they collaborate with.
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NATHANIEL
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KRISTEN

Hospitality Management Firm in Oregon

Specialized Healthcare Provider in Missouri

Fast friendly help whenever I call. When I have a
computer problem I don’t sweat it cause I know
JMARK has my back.

JMARK is always prompt, courteous, and
thorough. They always go out of the way
to help with the problem at hand, then
ask if any other assistance is needed
before disconnecting the call.
They are amazing!

Every time I see a JMARK car out on the highway I
always comment to whomever is in the car with me
‘There’s my sanity!’ You all are always there to support
me and turn what I thought was a horrible mishap
into a ‘saved by the knights in shining armor
moment.’ I don’t know what I would do without you.

BELYNDA

Community Health
Organization in Missouri
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*Our testimonials are real, but we changed the business
names and client photos to protect their privacy

THANK YOU
TO OUR PARTNERS!

